EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Media and Content Officer
Department: Governance Services
Grade: Single Status 10
Responsible to: Digital Services Manager
Purpose of the Role:
An exciting and varied role working as part of a busy communications team. Working alongside the senior media and content officer, you will be responsible for all elements of the county council’s media handling service working across all departments to increase awareness and understanding amongst the public, and protect and enhance the reputation of the council.
The role requires you to work to tight deadlines, be able to prioritise work, and understand the needs of print, online and broadcast media.
You will also be creating engaging content for use across all ESCC communications channels and working with the wider team to support campaigns and projects.
Key tasks:
1. Handle calls to and from the media ensuring all responses represent the council’s interests. At all times be alert to any potential damage to the reputation of the council, its members and staff.
2. Participate in any media related activities that require support such as campaigns, running press conferences and providing briefings for Members and senior staff.
3. Produce and edit social media content, web content, press releases, features and news that are written in a style that targets the appropriate audience or style of the channel to which it is intended. 
4. Produce engaging digital news content for the ESCC Your East Sussex website that is both relevant and interesting to further build and strengthen ESCC’s online audience.
5. Produce short video to support news campaigns, social media posts and content on other communications channels.
6. Spot, initiate and develop opportunities for news campaigns, social media content, and digital news content, ensuring all appropriate channels are used in a consistent and joined up way.
7. Work alongside marketing, digital and design colleagues to deliver effective and engaging projects and campaigns.
8. Participate in the on-call out-of-hours media handling rota to ensure that media enquiries are able to be answered 24/7.
9. Undertake available training opportunities and show a commitment to continuous development to maximise your potential and ensure the efficient delivery of County Council services. 
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Net zero emissions targets – reduce your work’s environmental impact.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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PERSON SPECIFICATION
Essential key skills, abilities, knowledge, experience, values and behaviours
1. Experience and demonstrable skill as a press officer or journalist.
2. Ability to write in different styles according to need and target audience.
3. Ability to communicate effectively with a range of people in a clear, concise and accurate manner, changing messages to suit different audiences.
4. Political awareness.
5. Social media knowledge and ability to create engaging digital content.
6. Ability to create and edit video to support written content.
7. Knowledge of how to write for different audiences and for different channels – i.e. social media, news, web, and features. 
8. Knowledge and experience of working with the press/TV/radio
9. Experience of writing for different media and different audiences.
10. Experience of working with social media and digital channels.
11. Ability to produce the very best coverage whether resulting from conversation or copywriting. 
12. Able to work in a service-style culture while retaining the independence and credibility to give good advice as to how to achieve the best outcome from the media activity.
Document version control:
Date created/amended: October 2025
Name of person created/amended document: HF
Job Evaluation Reference: 11980
Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children/vulnerable adults
	No

	Moving & handling operations
	No

	Occupational Driving
	No

	Lone Working
	No

	Working at height
	No

	Shift / night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and /or vibration
	No

	Food handling
	No

	Exposure to blood /body fluids
	No
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