EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Senior Business Analyst
Department:
Grade: Single Status 12
Responsible to: LAS Project Manager / SCIS Practice Lead / Get Digital Programme Manager
Responsible for: Data Officer LiquidLogic and Practice Support Officer Liquidlogic
Purpose of the Role:
The purpose of this role is to provide comprehensive support for the effective operation, development, and user experience of key digital systems and platforms within Children’s Social Care and Early Help. 
The postholder will act as a central point of contact for colleagues and partners, ensuring that case management systems such as Liquidlogic, SingleView, and eCaseFile are maintained and enhanced to meet the evolving needs of the service. This includes supporting the practice elements of troubleshooting technical issues, managing data quality, supporting the practice implementation of new system features, and communicating changes to the service.
In addition, the role is responsible for the ongoing management and development of digital engagement platforms, including the Digital Hive and Mind of My Own. This involves maintaining site content, approving users, coordinating digital communications such as newsletters, and ensuring that leavers and starters are managed efficiently to maintain accurate access and compliance.
A key aspect of the role is to champion practice development and the voice of children and families, leading on the design, analysis, and reporting of surveys and supporting the delivery of practice development events. The postholder will also contribute to the creation and refinement of digital tools and resources that underpin high-quality practice.

The role requires a focus on compliance and information governance, working closely with Information Security and IG teams to complete risk assessments and Data Protection Impact Assessments for digital tools, and auditing user activity to ensure adherence to agreed protocols and data protection standards.
Collaboration is central to the role, with the postholder working alongside colleagues, partners, and external agencies to drive digital innovation and service improvement. The role will also include the management of staff and supporting the wider team to deliver on strategic objectives and ensuring that all work reflects the values and priorities of the organisation.
Key tasks:
1. Maintain expert level awareness of current and emerging technologies and best practice within the ICT industry to lead on delivery of an expert level ICT service providing professional support, information, guidance and advice to County Council managers and County Councillors and officers as appropriate.
2. Lead programmes of work in support of the core objectives of the team utilising necessary resource and expertise to ensure delivery in an efficient and effective manner. Making decisions to ensure the achievement of departmental, service and personal performance targets including agreed key performance indicators.
3. Resolve complex ICT related problems and service delivery issues in an appropriate and timely manner working flexibly, or outside of normal core hours as required, to meet service demands in accordance with County Council policies and procedures.
4. Continuously monitor and review the effectiveness of systems, workloads and processes ensuring best value for stakeholders and customers, implementing improvements as agreed.
5. Establish effective working relationships with internal and external customers including service users, County Councillors, stakeholders and partnership organisations ensuring all customer service targets are delivered.
6. Represent the Department and Authority at internal and external meetings and events, deputising for the manager as appropriate, preparing and presenting reports and presentations where necessary.
7. Contribute to the development of strategies, procedures, standards, business plans and continuity plans to ensure the team is able to meet future challenges and customer / stakeholder expectations with increased service efficiency and effectiveness.
8. Maintain paper and ICT based systems and records including computer systems for designated service area; accurately inputting, updating and retrieving data as required and ensuring that all system, personal and sensitive data is stored securely and confidentially.
9. Undertake the commissioning and coordination of external agencies and contractors.
10. Assist with the management of the team providing mentoring, coaching, training of colleagues in order to support learning and development objectives, undertaking performance appraisals where directed ensuring staff performance and priorities meet service delivery standards. 
11. Perform such other tasks as may reasonably be required by the line manager or service manager. 
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Net zero emissions targets – reduce your work’s environmental impact.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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Essential education and qualifications
1. RQF Level 2 in Maths and English Language
ASCH only;
2. BCS Diploma in Business Analysis
Essential key skills, abilities, knowledge, experience, values and behaviours
3. Interpersonal and customer relationship skills
4. Ability to present complex information clearly verbally and in writing in a variety of formats in a wide range of settings, including preparation and presentation of reports to a wide range of stakeholders, using negotiation and influencing skills
5. Attention to detail & accuracy
6. Ability to manage, prioritise and organise own workload and that of others to meet completing deadlines whilst under pressure
7. Analytical and complex problem solving skills.
8. Demonstrable technical proficiency in designated service area
9. Leadership skills
10. Knowledge of policies & procedures and legislative requirements relevant to service area
11. Knowledge of the business of the County Council and their use of ICT
12. Knowledge of responsibilities relating to Health and Safety
13. Experience of working with Microsoft Office Suite, Outlook, Word and Excel
14. Previous experience in similar role
15. Team worker
16. Tact and sensitivity
17. A commitment to personal development and training
18. A commitment to equal opportunities and anti discriminatory practice
19. Ability to take personal responsibility for meeting targets
20. Ability to mentor and manage colleagues
21. Self motivated with the ability to enthuse and motivate others
22. Committed to cooperative working and acting in partnership
23. Commitment to continuous development and the provision of high quality professional standards and services
24. Diplomatic, innovative and decisive
25. Full driving licence or the ability to demonstrate how meet the travel requirements of the role.
Desirable key skills, abilities, knowledge, experience, values and behaviours
26. Project Management (Prince2) qualification
27. Business Analysis / Business Process Reengineering qualification
28. Broad knowledge of ICT technologies
29. Demonstrate an appreciation of ICT Service Management best practice
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children/vulnerable adults
	No

	Moving & handling operations
	No

	Occupational Driving
	Yes

	Lone Working
	Yes

	Working at height
	No

	Shift / night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and /or vibration
	No

	Food handling
	No

	Exposure to blood /body fluids
	No
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