EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Resource Officer (Assessor)
Department: Adult Social Care and Health
Grade: Single Status 10
Responsible to: Senior Practitioner
Purpose of the Role:
Responsible for undertaking Social Care Assessments in line with all current and relevant legislation. Work will be with both individuals and families as directed by the Senior Practitioner.
Key tasks:
1. Undertake assessments of care and support need under the Care Act 2014 and in accordance with the Departments eligibility criteria.
2. [bookmark: _Hlk88826202]Plan of appropriate interventions to safeguard vulnerable adults including providing accommodation and seeking legal orders where appropriate.
3. Work in partnership with other statutory, independent and voluntary organisations to ensure the service is responsive to individuals’ needs and to provide comprehensive packages of care.
4. Monitor and review clients according to Departmental requirements.
5. Provide appropriate information for the client data system and maintain written and computerised records concerning individuals’ needs and service delivery in accordance with departmental standards.
6. Prepare and produce written reports, as necessary.
7. Participate on duty rotas as required.
8. Participate as a member of the Team in planning, developing and monitoring local services.
9. Provide information and statistics for Departmental purposes.
10. Attend and participate in meetings, working groups etc as requested by the manager.
11. Show a commitment to training activities to further personal development and to keep abreast of the changing demands of the role.
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Net zero emissions targets – reduce your work’s environmental impact.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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PERSON SPECIFICATION
Essential education and qualifications
1. Level 4 Adult Care qualification or willingness to complete Lead Practitioner in Social Care (Level 4) apprenticeship which will be funded by the Council.
For more information on apprenticeships and the training available for this position please visit our apprenticeship page on our website.
Essential key skills, abilities, knowledge, experience, values and behaviours
2. Ability to plan and organise a varied workload for self and others, working to short deadlines. 
3. Ability to communicate effectively with a range of people in a clear, concise and accurate manner, changing messages to suit different audiences.
4. Ability to work collaboratively as a member of a team and be able to develop professional relationships across teams and services to achieve shared aims. 
5. Ability to use technology as part of the role including Microsoft 365 including Outlook, Excel, Word, PowerPoint, Microsoft Teams.
6. Ability to demonstrate resilience, an example of which could be responding to a difficult situation. 
7. Knowledge of the Data Protection regulations including an understanding of data storage and retention schedules, and a commitment to maintain confidentiality. 
8. Knowledge of the types of policies, procedures and legislative requirements relevant to service area. 
9. Ability to maintain clear, professional boundaries.
10. Ability to carry out assessments, prioritise and organise work effectively
11. Ability to demonstrate an appropriate level of understanding and sensitivity.
12. Ability to work successfully within a changing environment.
13. Ability to use evidence to make decisions.
14. Ability to work jointly and constructively with colleagues and other health care professionals.
15. Understand and to have the ability to undertake assessment and review activity applying good practice in relation to individuals and carers.
16. Experience of working with people needing services from the Department.
17. Experience of working within a social care or related field.
18. Ability to demonstrate how you would meet the travelling requirements of the role.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	[bookmark: _Hlk221097522]Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children and/or people with care and support needs
	Yes

	Moving and handling operations
	No

	Occupational Driving
	Yes

	Lone Working
	Yes

	Working at height
	No

	Shift or night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and/or vibration
	No

	Food handling
	No

	Exposure to blood or body fluids
	No
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