EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Senior Support Worker - Learning Disability 
Department: Adult Social Care and Health
Grade: Single Status 7
Responsible to: Team Leader
Responsible for: Support Workers and Transport staff
Purpose of the Role:
LD Day Services
[bookmark: _Hlk137201645]Learning disability (LD) day services provides day support services to adults with a diagnosed learning disability from the age of 19+. The clients who attend LD day services receive support throughout the day to participate in timetabled activities which promote friendships, teach independence skills, involve clients in their local community, support with recreational activities, provide meaningful occupation throughout the day that meets their needs whilst providing respite to their carers. Many clients live at home with unpaid carers or are supported to live as independently as possible. Support Workers facilitate activities for clients. 
Each LD day service has a team of Support Workers, transport staff and line managers who provide a service to clients from 8.30am to 7.00pm, week days, on a rota basis. Sessions run from 9.30am to 12pm, 1.00pm to 3.30pm and 4pm to 6.30pm, for four days a week. Each day service is closed 1 day a week. There are a range of activity sessions throughout this period of time. Clients can choose which sessions they attend based on their allocation.  Some sessions are based within the day service utilising our modern and adapted buildings and others start and end in a community location, for example a local library or pub or spots venue. The team support clients to achieve their individual goals, as part of the 5 ways to wellbeing.
Some clients receive minibus transport, which is provided by the day service team, to sessions within the day service building. Transport provision is dependent on eligibility. Seniors line manage the transport team alongside other members of staff.   
[bookmark: _Hlk137201549]Senior Support Workers will monitor and observe staff practice to ensure support is provided appropriately and to a high standard, role modelling good practice.
Senior Support workers may also act as a key worker to a small group of clients. As a key worker you get to know the clients within your key worker group very well and liaise with carers and advocate for key clients as needed.
As a Senior you will be involved in client support planning, along with relevant risk assessments and Health & Safety duties, including deputising as controller of premises as delegated by or in the absence of the Service Manager. You will also take on a duty role whereby you are responsible for the effect deployment of staff and the day-to-day management of the building and the sessions that are running. Dealing with anything that arises, ensuring the smooth running of the service, reporting to the Team Leader / Service Manager as required. 

Key tasks:
1. Have lead areas of responsibilities in key compliance areas and formulate reports to inform manager.
2. Lead and coordinate a staff team.
3. Liaise with other professionals, attending reviews and prepare reports.
4. Chair team meetings as required.
5. Identify and monitor clients and to ensure their changing needs are met.
6. Review clients current service offer and liaise with services as required.
7. Promote client involvement in all aspects of their care and supporting them to make informed choices.
8. Provide appropriate information for the client data system and maintain written and computerised records.
9. Monitoring records and ensuring information is appropriate and up to date.
10. Lead on risk assessments and health and safety matters including incidents and safeguarding as required.
Addendums to progress to Single Status 8
11. Line manage staff to ensure training and development needs are met.
12. Be responsible for work and allocation of staff if required.
13. Support with the selection, recruitment and induction of staff, and ongoing training and development.
14. Lead on HR matters in line with policies and procedures.
15. Representing the service at multidisciplinary meetings.
16. Deal with new referrals.
[bookmark: _Hlk220681335]Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Net zero emissions targets – reduce your work’s environmental impact.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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PERSON SPECIFICATION
Essential education and qualifications
1. Lead Adult Care Worker Level 3 Apprenticeship or equivalent, or willingness to complete.
2. Level 2 Maths and English or ability to pass an assessment as part of the selection process
Essential key skills, abilities, knowledge, experience, values and behaviours
3. Ability to work as part of a multi-disciplinary team.
4. Ability to identify needs and support required.
5. Ability to promote and monitor good practice.
6. Organisational skills and time management of self and others.
7. Effective verbal and written communication skills.
8. Ability to plan, review and develop packages of support.
9. Ability to use initiative.
10. Ability to identify and manage risks.
11. Willingness to participate in training and development programmes.
12. Ability to manage staff resources.
13. Ability to adhere to and apply policies as appropriate.
14. Informal care experience
15. Ability to demonstrate how the travel requirements of the role will be met.
16. Demonstrate values such as kindness and compassion in all aspects of your work.
17. Ability to reflect on own practice and be willing to learn.
18. Self-motivated, with the ability to motivate and encourage others.
19. Ability to work flexibly to meet the demands of the service.
20. Ability to remain calm when demands are conflicting and competing.
21. Ability to act as a role model to staff.
Desirable key skills, abilities, knowledge, experience, values and behaviours
22. Basic IT skills.
23. Care Certificate.
24. Awareness of the Care Quality Commission (CQC) and their standards.
25. Awareness of Health & Safety issues.
26. Knowledge of Safeguarding Vulnerable Adults.
27. Experience of staff supervision, recruitment, training, induction and appraisal.
28. Experience of working in the care sector.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children/vulnerable adults
	Yes

	Moving & handling operations
	Yes

	Occupational Driving
	No

	Lone Working
	Yes

	Working at height
	No

	Shift / night work
	Yes

	Working with hazardous substances
	Yes

	Using power tools
	No

	Exposure to noise and /or vibration
	No

	Food handling
	Yes

	Exposure to blood /body fluids
	Yes
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