EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Senior Technical Officer - Waste
Department: Communities, Economy and Transport
Grade: Local Management Grade (LMG) 1
Responsible to: Waste Team Manager
Purpose of the Role:
Do you want to improve waste and recycling services for nearly a million people and make net zero a reality? Then this role could be for you.
The waste team is responsible for the recycling and recovery of all the waste that our residents create. Everyone uses the service, and we work with our districts and boroughs and several contractors to deliver it. The service is currently going through huge changes and will continue to do so for the next 10 years. We are increasing recycling levels by introducing new materials, we are planning to reduce the carbon impact of waste management, getting ready for contract expiry, and we are about to go through local government reorganisation to become one council for East Sussex.
The waste team is small and one of our main priorities is managing the long-term contract with Veolia. Veolia delivers waste services on East Sussex County Council’s and Brighton & Hove City Council’s behalf. The waste team make sure that Veolia are doing the job we have asked them to do and we also deliver changes to the services. The contract services include our Household Waste Recycling Sites (HWRSs), a composting facility in Woodlands, a recycling sorting facility in Brighton, waste transfer stations in Brighton and East Sussex, haulage of waste, and our energy recovery facility in Newhaven.
The team is also responsible for the management of closed landfill sites, waste from coastal pollution events and the disposal of abandoned vehicles.

The Senior Technical Officer is an important member of the team. You will manage and develop key waste services that are used by residents every day, with a particular focus on our facilities, key projects, contract management, and service improvement.
You will act as a main point of contact for a wide range of matters, working closely with our contractors, our district and borough councils, Brighton & Hove City Council and other partners. You will lead on and deliver key projects and ensure that our services are adapted, improved and operate to a high standard. You will implement changes driven by national policy, or by the need to create a more efficient service, and you will deliver the necessary contract changes.
Projects you will lead and support on will include changes to waste services resulting from the Environment Act, coastal pollution response arrangements, closed landfill management, the UK emissions trading scheme, PFI contract expiry, future waste strategy and operations, service changes at waste sites, and the development of policies and procedures.
You will enjoy working with people, information and practical operational issues. You will need to be comfortable interpreting complex information, analysing data, preparing clear reports and briefings, managing budgets and payments, and using evidence to help colleagues and partners make good decisions
Key tasks:
1. Guide, advise and support team members to resolve local issues ensuring that decisions are made on sound technical grounds and within County Council policies and timeframes.
2. Participate in (and where assigned by Team Manager) lead cross-team projects and working groups as required to allow multi-media solutions to be developed to enhance delivery of policy steers.
3. Provide expert advice to other staff within any areas of specific personal expertise to help resolve local issues, and continuously pursue new and novel solutions to problems encountered in order to improve the way the County Council delivers its policy steers.
4. Seek to influence customers and establish local partnerships and collaborations as opportunities arise to deliver common objectives.	
5. Develop strategies working in partnership with internal and external teams and organisations, and using and interpreting evidence
6. To carry out such other related tasks as may be required.
7. To undertake all tasks, duties and responsibilities outlined in this job description, in accordance with departmental and County Council policies, practices, procedures and standards.
8. To undertake any other tasks commensurate with the grading of the post, as required by the manager/supervisor.
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work,  you should be aware of these Council priorities and align strategic decisions with them, proactively seeking appropriate opportunities in your work/service area, and that of others, to contribute, in consultation with your line manager; in particular, but not limited to:
· Energy efficiency – explore ways to reduce the environmental impact and energy consumption of the services you are responsible for.
· Equality, Diversity and Inclusion – proactively contributing to an inclusive and supportive working environment.
· Making the best of our resources - always being aware of what you can do to maximise the use of public monies in the services we both commission and provide and proactively identifying areas to improve value for money wherever possible. 
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PERSON SPECIFICATION
Essential key skills, abilities, knowledge, experience, values and behaviours
1. Significant experience and knowledge in the waste sector.
2. Ability to develop strategies and ideas for policy improvement.
3. Ability to translate policy into workable solutions, devising and implementing new service initiatives and efficiencies.
4. Political awareness.
5. Partnership working skills.
6. Public representation of the County Council as a whole.
7. Ability to develop evidence base and use evidence to produce clear and precise arguments and reports.
8. Project management skills.
9. Interpersonal, communication and presentational skills.
10. Coaching skills.
11. Ability to work under pressure and meet deadlines.
12. Knowledge of business planning and performance management.
13. Knowledge of the key issues facing Local Government. 
14. Experience of developing and maintaining effective partnerships.
15. Experience of working in a large complex organisation.
16. Experience of supporting teams in technical delivery.
17. Experience of providing evidence-based advice to managers and/or members.
18. Strongly self-motivated with the ability to enthuse and motivate others
19. A commitment to continuous development and improvement, team-working and the highest possible professional standards.
20. Customer-focused.
21. A commitment to equal opportunities and anti-discriminatory practice.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	[bookmark: _Hlk220490114]Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children and/or people with care and support needs
	No

	Moving and handling operations
	No

	Occupational Driving
	No

	Lone Working
	Yes

	Working at height
	No

	Shift or night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and/or vibration
	No

	Food handling
	No

	Exposure to blood or body fluids
	No
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