EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Community Family Worker
Department: Children’s Services
Grade: Single Status 7/8
Responsible for: Practice Manager/ Senior Social Worker
Purpose of the Role:
The Children We Care For Family Time Service primarily provides supervised family time for Children We Care for in East Sussex, reunification family support for the duration and following Care Proceedings. Supervised family time and family support are arranged within Safeguarding and Care Plans determined by Legal and Children We Care For’s Independent Reviewing processes. 
Community Family Workers (CFWs) encourage positive relationships through family time for children from birth to teens, as they transition between foster, family or adoption placement and their birth family during their period in care. 
CFWs meet families at a critical time and make a difference by delivering information in an understanding and meaningful way. Many service users feel especially vulnerable or defensive due to their circumstances; every parent, including perpetrators of sexual, physical or emotional harm are supported and guided to develop new parenting skills.
CFWs promote play, healthy lifestyles and respectful boundaries in the course of our involvement. The CFWs usually have an interested observer and reporter role, however, at times the CFW may be asked to pro-actively lead contact, provide suitable opportunities for a child's development and model appropriate parenting styles.

Key tasks:
1. Provide a safe welcoming and inclusive environment for children and their families during family time.
2. Supervision and observation of family time between children and families. Supervision is required to ensure the safety of the children and to add information during Care Proceedings.This may either be in a secure setting or in the community. 
3. Prior to family time, assess the child’s readiness and address any concerns. Also assess the adult’s suitability for family time on the day, making judgements about their behaviour and state and deciding if contact should go ahead or if it should be delayed. 
4. During the family time session or other intervention make objective notes on observations and write this up in a formal report after the session, which may be used in Care Proceedings.
5. Developing parental skills and providing feedback in sessions, de-escalate crises and prevent potentially harmful contact. 
6. You will be responsible for supporting the safe transportation of the child from and to their foster home. 
7. Providing detailed handovers in the transition of children with attention to emotional and physical wellbeing, medical protocols and health. 
8. CFW’s immediately report any safeguarding or child protection concerns to a Senior Social Worker or Practice Manager and liaise with relevant professionals to safeguard children and young people, including response to child disclosures or evidence of harm, threats to the child or others and intervening when there is violence or immediate risk in contact.
9. Attending court, giving written and verbal evidence under cross-examination.
10. You will be responsible for negotiating family time   plans involving consultation and liaison with parents, carers and commissioning teams. You will need to produce timetables prior to contact and complete relevant paperwork.

11. Plan and invite participants to regular Family Time  Review meetings whereby workers have identified issues for the agenda which require improvement and providing evidence of positive change, presenting information to parents and implementing agreed action plans. Sending invitations, ensuring policy adherence and capacity for direct and virtual meetings.
12. Work flexibility to meet the needs of children and young people and the needs of the service with positivity, respect and professionalism.
13. Participate in reflective supervisions, team meetings, training and team development. 
Progression to Single Status 8 is dependent on also being responsible for the following tasks; 
14. Support allocated parents already assessed to be higher risk and more complex. These children and families will have a particular additional risk factor with known vulnerabilities such as additional learning needs, medical protocol requirements, sexualised behaviour and challenging behaviour.
15. Support with the induction of new colleagues.
16. [bookmark: _Hlk221188738]Be the Controller of Premises and Fire Officer, assisting the Business Support Officer and Practice Manager to ensure legal and policy responsibilities are undertaken in relation to staff and service user health and safety. This involves tasks relating to evacuation drills and how the building is maintained. Training and guidance is provided.
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Energy efficiency – explore ways to reduce the environmental impact and energy consumption of your work.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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[bookmark: _Hlk135734841]PERSON SPECIFICATION
Essential education and qualifications
1. RQF level 2 in English or ability to pass assessment at interview
Essential key skills, abilities, knowledge, experience, values and behaviours
2. Recall and observation skills
3. Recording and writing skills; without discrimination, judgement or subjectivity, able to clearly express complex information in writing
4. Ability to communicate effectively with a range of people in a clear, concise and accurate manner, changing messages to suit different audiences and able to make decisions under pressure.
5. Ability to provide support and guidance on play, stimulation and childcare.
6. Ability to maintain professional boundaries and use of authority.
7. Ability to use technology as part of the role: Microsoft 365 including Outlook, Excel, Word, PowerPoint, Microsoft Teams.
8. Ability to plan and organise a varied workload for self and others, working to short deadlines. 
9. Ability to problem solve and manage competing demands.
10. Commitment to working co-operatively as a team member.
11. Knowledge of childcare and development.
12. Knowledge and understanding of child protection and safeguarding procedures.
13. Knowledge of the impact on children’s lives of disruptive, neglectful or abusive experiences and how children may be helped to overcome them.
14. Knowledge of parenting techniques.
15. Knowledge of behavioural issues for children who have experienced emotional, physical or sexual harm or neglect. 
16. Experience of direct work with parents and children, for example, youth work, nurseries etc.
17. Commitmment to working flexible hours, including evenings, weekends and school holidays.

18. Ability to drive across the county, or be able to demonstrate how you will meet the travelling requirements of the post across the County. Including the transport of children as a contrated car user. Having your own vehicle and a full driving licence is essential to this role. 
[bookmark: _Hlk109824834]Progression to SS8;
19. Completion of mandatory training including Attachment; Motivational Interviewing; Risk Analysis; and Child Development.
Desirable key skills, abilities, knowledge, experience, values and behaviours
20. Knowledge of the stages of child and adolescent development, separation, attachment and the impact of trauma and family breakdown on children at different stages in their lives.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	[bookmark: _Hlk221188656]Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children and/or people with care and support needs
	Yes

	Moving and handling operations
	Yes

	Occupational Driving
	Yes

	Lone Working
	Yes

	Working at height
	No

	Shift or night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and/or vibration
	No

	Food handling
	Yes

	Exposure to blood or body fluids
	Yes
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