EXPRESSION OF INTEREST FORM
	Name:
	

	Job title:
	

	Date submitted:
	


Please remember:

· Your expression of interest should be no more than one and a half A4 pages.
· You will need to demonstrate how you meet the criteria below:
· Ability to communicate effectively with a range of people and adapt communication to suit different audiences.
· Ability to plan and organise a varied workload, manage competing priorities and meet deadlines.
· Ability to analyse, interpret and clearly present complex information and data.
· Knowledge and understanding of complaints procedures and customer service principles.
· Experience of working within a social care, health, education or similar regulated setting.
· Experience of coaching, mentoring or supporting colleagues to achieve high standards.
· Experience of delivering high-quality customer-oriented services and/or complaints work.

· Where possible give examples.

Please ensure you send your completed expression of interest to Polly.walsh@eastsussex.gov.uk by 5pm on 5 October 2026.
If you have any queries, please contact Polly Walsh.
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Qualifications and training:

Expression of Interest:
