EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Ranger
Department: Communities, Economy and Transport
Grade: Single Status 5/6
Responsible to: Principal Rights of Way & Countryside Maintenance Officer
Purpose of the Role:
This post is in the Rights of Way & Countryside Management Team, which looks after more than 2000 miles of public rights of way across East Sussex and a number of high-profile countryside sites. The Team has specialist staff dealing with a range of issues including mapping, maintenance, customer reports and enquiries, landowner liaison and enforcement.
The Rangers coordinate and deliver the maintenance activities and capital improvements on  public rights of way and sites, with work centred on the construction and repair of bridges, stiles, signposts and other structures, tree felling and the clearance of other vegetation, surface repairs and ditching. In addition, Rangers are expected to provide general advice on rights of way and countryside management to the public and others, to occasionally get involved in enforcement actions on rights of way and to ensure that bylaws are adhered to.
Key tasks:
1. Provide a high level of customer service to internal and/or external customers. Take responsibility for referring customer enquiries to other internal departments or services as necessary.
2. Provide timely and accurate information, including undertaking searches, investigating issues and providing advice on policies and procedures to customers.
3. Monitor and update local processes and procedures to improve efficiency and improve customer experience. Make recommendations on improvements to systems and processes to local management.
4. Produce correspondence and reports from written documents and other sources, including research and analysis as appropriate.
5. Support with the monitoring of contracts within the department including collating data and reports, providing information to managers and staff on the contract and supporting operational matters relating to the contract.
6. Plan and organise your work, having regard to the effective use of resources and safe working practices.
7. Accurately input data into computerised departmental systems, databases and spreadsheets and process, retrieve, analyse and cleanse data as necessary.
8. Assist with the induction of new team members.
9. Ensure the security of Council property that you are required to use or that customers may use or loan from the service and make requests to management for new stock or maintenance of existing stock. 
10. Record and report on buildings issues liaising with contractors, other ESCC departments and staff.
11. Administer transactional financial processes, including payment cards for ordering goods and service, petty cash and processing invoices in line with Council standards.
12. Responsible for implementing regulations which have a direct impact on the health, safety and well-being of people.
Progression to SS6 dependent on the following additional duties being required of the role:
13. Undertake more complex tasks, which includes the use of specialist equipment, software or skills. 
14. Support and coordinate the work of other staff, volunteers or contractors, in or to meet statutory deadlines, raising any concerns about performance or conduct to a manager.

Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Energy efficiency – explore ways to reduce the environmental impact and energy consumption of the services you are responsible for.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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PERSON SPECIFICATION
Essential education and qualifications
1. RQF Level 2 Maths and English qualifications 
Single Status 6 only:
2. Licensed and able to tow a trailer.
3. Qualified in basic chainsaw use, (felling of small trees, cross-cutting and maintenance). 
4. First Aid at Work Qualification.
Essential key skills, abilities, knowledge, experience, values and behaviours
5. Extensive practical skills covering use of a range of hand & power tools, and the maintenance of tools, equipment & vehicles.
6. Ability to plan and organise a varied workload, on occasion working to short deadlines. 
7. Ability to use own initiative to solve problems and welcome change.
8. [bookmark: _Hlk151966536]Ability to work collaboratively as a member of a team and be able to develop professional relationships across teams and services to achieve shared aims. 
9. Ability to communicate effectively with a range of people in a clear, concise and accurate manner, changing messages and/or style to suit different audience
10. Public facing roles only: Ability to converse at ease with the public and provide advice in accurate spoken English. 
11. Ability to read and interpret maps, drawings and plans.
12. Ability to use technology as part of the role including Microsoft 365 (including Outlook, Excel, Word). 
13. Ability to handle data appropriately, maintaining information accurately on departmental systems.
14. Attention to detail and a high level of accuracy.
15. Ability to provide effective customer service which will include providing clear and succinct advice, responding appropriately to customers’ needs. 
16. Awareness of, and commitment to, equality diversity and inclusion.
17. Ability and willingness to follow instructions.
18. [bookmark: _Hlk149895205]Awareness of the Data Protection regulations and a commitment to maintain confidentiality. 
19. A commitment to professional and personal development. 
20. Knowledge and experience of tool, equipment and vehicle maintenance.
21. Understanding of the importance of Health & Safety procedures
22. Able to do hard physical work in an outdoor environment and on rough terrain.
23. Ability to work in a team.
24. Current full UK driving licence or the ability to clearly demonstrate how you will meet the travel requirements of the role.
Single Status 6 only:
25. Various relevant conservation/ construction techniques applicable to maintenance of rights of way and countryside sites
26. Knowledge of relevant health and safety regulations and how to use method statements, safe working practices and risk assessments
27. Negotiation techniques.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children and/or people with care and support needs
	No

	Moving and handling operations
	Yes

	Occupational Driving
	Yes

	Lone Working
	Yes

	Working at height
	Yes

	Shift or night work
	No

	Working with hazardous substances
	Yes

	Using power tools
	Yes

	Exposure to noise and/or vibration
	Yes

	Food handling
	No

	Exposure to blood or body fluids
	No
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