EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Senior Brokerage Officer 
Department: Children’s Services
Grade: Single Status 11
Responsible to: Senior Social worker/ Senior Commissioning Officer/ Practice Manager
Purpose of the Role:
East Sussex County Council ESCC placement and commissioning team has a lead role in sourcing placements and support packages for children and young people. 
Key responsibilities are the matching, review and quality assurance of placements for all children and young people (YP) aged 0-18 in fostering, residential, parent and child and supported accommodation. The team also commission support packages for looked after children, and children on the edge of care from agency providers and oversee frameworks and contracts. 
The post holder will work in close collaboration with managers, social work teams and other agencies to ensure effective management of resources, frameworks, and provider agencies that are essential to meet children’s social care requirements. The aim is to ensure a needs led, high quality and cost-effective provision for children in care or in need of support.
Senior brokerage officers lead on:
· Sourcing, negotiating, reviewing and quality assuring placements, packages and services for children with complex needs who are on the edge of care or looked after. 
· Ensuring that resources are used effectively to ensure value for money. 
· Liaison with partner agencies and across social work teams. 
· Support provider relationships, ensuring robust challenge around quality and cost where needed. 
· Oversight and support of all aspects of contract monitoring of framework and provider contracts
· Quality assurance visits to external providers nationwide. 
· Work in collaboration with teams and agencies to support the design and implementation of policies, processes and procedures.
· Act as a link between health, education, children with disabilities and the placement and commissioning team. 
· Support placement finding, covering other roles as when required. 
· Provide robust scrutiny and challenge around quality and cost in relation to services provided to children and young people.
This is a varied and challenging role where no two cases will be the same. Working within a supportive team, your role is key to maintaining and building positive relationships with various providers across all areas of the team on a daily basis. 
Key tasks:
1. Regularly undertake advanced negotiations regarding fees to ensure the service is appropriate for the needs of the child whilst securing best use of resources and value for money for the Council. 
2. Review and monitoring of placement fees in conjunction with relevant frameworks and rates published by East Sussex County Council.
3. Professionally represent the team and the department both internally and with external colleagues and agencies.
4. Leading on all aspects of arrangements for the child/ young person with specialist support needs across health, education and social care. 
5. Identify and respond to urgent or critical situations, liaising with social workers, providers, and other relevant agencies to ensure a timely and coordinated approach.
6. Maintaining accurate and up to date records. 
7. Working with the regional care cooperative, and legislative, policy and framework rates. 
8. Work positively and proactively as a team member, contributing to your own and team development while promoting effective communication, team cohesion and professionalism. 


9. Ensure a coordinated approach, and flexible attitude to meeting all aspects of service need, often under pressure and in response to crisis, including travel outside of the Local Authority to ensure quality, and adherence to process and policy with agency providers. 
10. Continually update own knowledge of Health and Social Care policies, procedures and legislation or regulations set down by Central Government in respect of the relevant client groups and how they impact the service delivery and the range of services offered.
11. Support the development of the service, process, policies and operational instructions. 
12. Ensure that all actions are recorded, using appropriate forms or systems/databases. 
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Net zero emissions targets – reduce your work’s environmental impact.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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PERSON SPECIFICATION
Essential education and qualifications
1. RQF level 2 in Maths and English. 
Essential key skills, abilities, knowledge, experience, values and behaviours
2. Understanding of the needs of looked after children and the legislation and policy that pertains to the placement and commissioning role. 
3. Experience of working in a Health or Social Care setting.
4. Ability to communicate effectively with a range of people in a clear, concise and accurate manner, changing messages to suit different audiences.
5. Ability to robustly challenge, advocate and balance need, risk, quality and cost. 
6. Understanding of contracting monitoring, reviewing and effective utilisation of frameworks. 
7. An understanding of commissioning.
8. Ability to analysis risk in relation to legislation and the needs of children looked after. 
9. Ability to use technology as part of the role: Microsoft 365 including Outlook, Excel, Word, PowerPoint, Microsoft Teams, devices: laptops, corporate iPhones and surface hubs).
10. Knowledge of equality and diversity issues.
11. Work cooperatively and supportively as a team member, negotiating and problem solving to achieve results with professionalism.
12. Ability to plan and organise a varied workload for self and others, working to short deadlines. 
13. Ability to analyse, interpret and clearly present data, some of which may be complex, in line with Data Protection regulations. 
14. Ability to offer support to the team in all aspects of service delivery with flexibility to support the needs of the service. 
15. Ability to engage with and support children and young people in relation to obtaining feedback around placement and package quality. 
16. Ability to meet the travel requirements of the role. 
Desirable key skills, abilities, knowledge, experience, values and behaviours
17. Experience or professional development in the commissioning role. 
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children/vulnerable adults
	Yes

	Moving & handling operations
	No

	Occupational Driving
	No

	Lone Working
	No

	Working at height
	No

	Shift / night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and /or vibration
	No

	Food handling
	No

	Exposure to blood /body fluids
	No
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