EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: East Sussex Better Care Fund Programme Manager
Department: Adult Social Care and Health
Grade: Local Managerial Grade 3
Responsible to: Programme Director East Sussex Health and Care Transformation with joint accountability and reporting to NHS Surrey and Sussex and the East Sussex Health and Wellbeing Board.
Purpose of the Role:
The Better Care Fund (BCF) Programme Manager will lead the management, coordination, delivery and assurance of the East Sussex BCF programme on behalf of East Sussex County Council and NHS Surrey and Sussex. 
The postholder will oversee a complex programme of projects and workstreams across the health and social care landscape, ensuring pooled resources are used effectively to support integrated health and social care delivery and improve outcomes, as part of shared plans for neighbourhood health. The role is responsible for working with colleagues to deliver against local priorities, national BCF requirements, agreed performance metrics, and financial plans.
The role will work closely with commissioning, finance, business intelligence and operational leads for BCF funded services, and housing, VCSE organisations and wider stakeholders to ensure the successful delivery of the BCF. The postholder will support business planning, service transformation, commissioning, procurement and review activity for relevant services and will contribute intelligence across all stages of the commissioning cycle. 
The postholder will also be responsible for robust governance, performance management, financial monitoring, reporting and stakeholder engagement, including preparation of reports and assurance for relevant local, regional and national forums and the Health and Wellbeing Board.
Be part of an out of hours duty rota as appropriate to the post.
Key tasks:
1. Ensure the BCF in East Sussex is delivered in line with national conditions, objectives and metrics set out by Government on the planning framework and requirements, and all programme activity is delivered in accordance with relevant legislation, national guidance, local policy, including safeguarding responsibilities, equality duties, information governance requirements and standards of public accountability and ethical practice.
2. Lead and manage the delivery of the BCF programme, coordinating complex multi-agency workstreams to deliver national requirements, local priorities and integrated health, social care and housing outcomes.
3. Develop, maintain and monitor programme and implementation plans, ensuring alignment with wider local strategies, neighbourhood health priorities and national policy developments, and managing risks, dependencies and delivery milestones.
4. Act as the key link between national BCF policy and local delivery, interpreting and communicating changes in policy, guidance and planning requirements to partners and stakeholders.
5. Lead the development, submission and ongoing monitoring of the joint annual BCF Plan covering health, social care and housing priorities, ensuring compliance with national conditions, planning guidance and agreed governance arrangements, including development and review of the Section 75 Agreements and related financial governance arrangements for pooled budgets.
6. Monitor the BCF pooled budget and associated funding streams, supporting budget setting, forecasting, financial reporting and recovery planning, ensuring value for money, robust financial governance and compliance with Section 75 Agreements.
7. Work closely with finance, business intelligence, commissioning and operational leads to develop and oversee the BCF performance framework, monitoring activity, outcomes, savings, risks and key performance indicators, using qualitative and quantitative data to inform performance management and decision-making.


8. Monitor the performance of BCF-funded services and providers, working closely with commissioners to drive improvement through contract review, partnership meetings and performance reporting, and preparing assurance reports for senior leaders and partnership governance forums. 
9. Undertake analysis of need and demand, service impact and system pressures, including opportunities to reduce pressure on acute services and support integrated pathways. 
10. Support or lead commissioning, business planning, procurement and service redesign activities, including the development of policies, pathways, service specifications and programme processes to deliver strategic objectives.
11. Prepare high-quality reports, briefings, presentations and assurance updates for senior management, partnership boards including the Health and Wellbeing Board, elected members and other governance bodies.
12. Build and maintain effective relationships across the Local Authority, Integrated Care Board, NHS providers, primary care, housing, VCSE organisations and independent sector partners, using influencing, negotiation and facilitation skills to support collaboration, co-production and programme delivery.

Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and align strategic decisions with them, proactively seeking appropriate opportunities in your work/service area, and that of others, to contribute, in consultation with your line manager; in particular, but not limited to:
· Energy efficiency – explore ways to reduce the environmental impact and energy consumption of the services you are responsible for.
· Equality, Diversity and Inclusion – proactively contributing to an inclusive and supportive working environment.
· Making the best of our resources - always being aware of what you can do to maximise the use of public monies in the services we both commission and provide and proactively identifying areas to improve value for money wherever possible. 
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PERSON SPECIFICATION
Essential key skills, abilities, knowledge, experience, values and behaviours
1. Communication, relationship-building, negotiation and influencing skills, with the ability to work collaboratively across organisational boundaries and present complex or sensitive information clearly to a range of audiences, including senior leaders.
2. Organisational skills, with experience of coordinating meetings, governance processes, programme documentation and action tracking.
3. Report and presentation drafting skills of the quality required for senior partnerships such as Health and Wellbeing Boards.
4. Ability to lead the development and implementation of policies, programmes and projects aligned to strategic priorities, using evidence to support service improvement and integrated health and care delivery.
5.  Analytical, numerical and financial management skills, with the ability to interpret complex information, exercise sound judgement, solve problems and monitor budgets.
6. Knowledge of budget monitoring, financial governance and pooled budget arrangements, including Section 75 agreements where applicable
7. Understanding of the Better Care Fund and integrated working across health, social care, housing and the VCSE sector, together with current national policy context, legislation and the neighbourhood health agenda, including proactive care and prevention, hospital discharge, intermediate care and reablement and community-based support.
8. Experience of commissioning, service development and programme delivery, including the use of data to develop priorities and strategies, define performance measures and outcomes and manage budgets
9. Experience of planning and managing complex change programmes and projects across multi-agency partnerships, supported by knowledge of programme and project management methodologies.
10. Highly proficient in the use of Microsoft Office applications, including Outlook, Excel, Word, PowerPoint and Teams, and other digital tools to support programme management, reporting and pathway mapping.
11. Ability to work with a high degree of autonomy, manage competing priorities and deliver effectively within a complex and fast-paced system environment.
12. Ability to meet the travel requirements of the role.
13. Commitment to equality, diversity and inclusion, with an understanding of the wider determinants of health and the impact of inequalities on health and care outcomes and the collaborative approaches that are required to improve this.
Desirable key skills, abilities, knowledge, experience, values and behaviours
14. Programme or project management qualification and/or training e.g. Managing Successful Programmes (MSP), Prince2, or relevant in-house training.
15. Level 4 or above professional qualification in a public care-related field (e.g. health, social care, housing or mental health).
16. Understanding of operational service delivery to meet health, social care, housing and mental health needs, gained in a public service-related setting.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children and/or people with care and support needs
	No

	Moving and handling operations
	No

	Occupational Driving
	No

	Lone Working
	No

	Working at height
	No

	Shift or night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and/or vibration
	No

	Food handling
	No

	Exposure to blood or body fluids
	No
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