EAST SUSSEX COUNTY COUNCI[image: ]L JOB DESCRIPTION
Job Title: Personal Advisor
Department: Children’s Services
Grade: Single Status 10
Responsible to: Designated Line Manager – Through Care Service
Purpose of the Role:
The East Sussex Through Care Team works with young people from the age of fourteen to the age of twenty-five who are preparing to leave care and to support them to independence. We work with a diverse group of young people who have a wide range of needs and skills that we help them to grow. 
As a personal advisor you would develop a positive relationship with care leavers, mainly from 17.5 years up until the age of 25. The role involves providing targeted and evidenced based interventions to help young people access access work, housing and community support. You would complete relevant assessments, including individual Pathway Plans, and contribute to tailor made packages of support. You would work alongside professionals from other services, such as health, education, housing and probation. You would advocate for young peoples needs and help them to create a network of support that they can access through adulthood.
Key tasks:
1. Support with access to positive opportunities in education, training and employment and community based activities and leisure activities.
2. Deliver evidence-based programmes of intervention which will include therapeutic and trauma based interventions to challenging and complex care leavers.
3. Manage risk in the community and to support care leavers who are particularly emotionally vulnerable. 
4. Conduct assessments of risk and need, with care leavers and other agencies.  
5. Complete a range of statutory assessments such as Capacity Assessments, Adult Safeguarding and Housing referrals.
6. Consult with other agency practitioners to co-ordinate packages of support for care leavers.  
7. Uphold the Local Authorities statutory requirement to complete Pathway Plan assessments with and for care leavers and support care leavers in undertaking agreed plans of action, including the improvement of emotional and physical wellbeing, where appropriate.
8. Work closely with other partners in supporting care leavers through the criminal, private law or family court process.
9. Present Pathway Plans and report on individual care leavers’ progress, to partner agencies.
10. Provide out-of-hours support to care leavers where appropriate and participate on the duty rota.
11. Engage directly with care leavers and encourage them to engage with services that may be offered to them and provide specialist advice, resources and consultation regarding issues where appropriate. 
12. Keep careful records and monitor care leavers progress, both prior to and following intervention, responding to concerns that may be raised by other agencies and seeking appropriate solutions.
13. Deliver flexible and creative relationship-based practice working with emotionally vulnerable care leavers aimed at addressing issues of emotional, behavioural and psychological difficulty as a result of childhood experiences, poor mental health, domestic abuse, substance misuse, sexual abuse, and learning disability.  
14. Apply sensitive approaches when handling issues pertaining to confidentiality, information sharing, consent to interventions, human rights the responsibilities of professionals.
15. Link closely with other members of both Children’s and Adult Services, where relevant, and ensure that care leavers identified as requiring additional support are referred on accordingly.
16. Develop and deliver group work programmes in conjunction with partner agencies focussing on themes relevant to positive outcomes for care leavers.


17. Provide housing advice and support for care leavers and their varying housing needs, including  working closely together with the East Sussex districts and borough housing authorities on creating a housing action plan with our care leavers, liaising with housing services to support those care leavers that live in other areas in the UK. 
Recognising that ESCC is a large organisation with a number of over-arching priorities extending to all areas of our work, you should be aware of these Council priorities and proactively seek appropriate opportunities in your work/service area to contribute, in consultation with your line manager; in particular, but not limited to:
· Energy efficiency – explore ways to reduce the environmental impact and energy consumption of your work.
· Equality, Diversity and Inclusion – contributing to an inclusive and supportive working environment.
· Making the best of our resources - ensuring awareness of the impact of what you do to maximise the use of public monies.
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Essential education and qualifications
1. Willingness to take on additional training to gain the skills necessary to work with a demanding client group.
Essential key skills, abilities, knowledge, experience, values and behaviours
2. Ability to communicate effectively with a range of people in a clear, concise and accurate manner, changing messages to suit different audiences.
3. Ability to use research to inform the content of reports where appropriate, and the ability to produce clear and accessible reports to be shared with managers. 
4. Draw up detailed Assessments for care leavers and act as key worker to help address issues of need and concern and monitor progress.
5. Ability to plan and organise a varied workload for self and others, working to short deadlines. 
6. Ability to work jointly with Health professionals to deliver multi agency packages of support.
7. Ability and experience to assess care leavers and manage risk in the community by utilising supervision and support from colleagues.
8. Ability to use technology as part of the role including Microsoft 365, Outlook, Excel, Word, PowerPoint, Microsoft Teams, devices: laptops, corporate iPhones and surface hubs.
9. Ability to converse at ease with customer and provide advice in accurate spoken English.
10. Knowledge of Children (Leaving Care) Act 2000; The Children and Social Work Act 2017, the Children Act (1989; 2004); key principles and strategies in relation to domestic abuse, mental health and substance misuse.
11. Understanding of issues affecting care leavers whose own experiences have impacted on their emotional and psychological health and who may engage in risky behaviours.
12. Knowledge of the issues faced by care leavers who are experiencing emotional difficulty which may manifest itself in harmful behaviours.
13. Understanding of different therapeutic approaches which can be used to support emotionally vulnerable people.
14. Experience of successfully working with vulnerable people and understanding their needs.
15. Experience of working with people who may present a risk to themselves or others.
Desirable key skills, abilities, knowledge, experience, values and behaviours
16. A recognised professional qualification, e.g. social work, youth work, nursing or equivalent.
17. Knowledge of agencies which are available to support care leavers.
18. Experience of working in a social care setting.
19. Experience of intensive outreach working.
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Health & Safety Functions
This section is to make you aware of any health & safety related functions you may be expected to either perform or to which may be exposed in relation to the post you are applying for. This information will help you if successful in your application identify any health-related condition which may impact on your ability to perform the job role, enabling us to support you in your employment by way of reasonable adjustments or workplace support.
	Function
	Applicable to role 

	Using display screen equipment 
	Yes

	Working with children and/or people with care and support needs
	Yes

	Moving and handling operations
	No

	Occupational Driving
	No

	Lone Working
	No

	Working at height
	No

	Shift or night work
	No

	Working with hazardous substances
	No

	Using power tools
	No

	Exposure to noise and/or vibration
	No

	Food handling
	No

	Exposure to blood or body fluids
	No
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